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Indigenization: A Report on Our Learnings

“ We would like to take this opportunity to acknowledge the Traditional Territory of the Blackfoot Confederacy: Siksika, the North and South  
Piikuni Nations, and the Kainai Tribe, Including other members of Treaty Seven First Nations the Tsuut’ina Nation, and the three Bands of the Stone  
Nakoda Nations; Chiniki, Wesley, and Bearspaw. The City of Calgary is also home to Métis Nation of Alberta, Region III, and all those who have 
made their home in this area.”                            – Gifted to us by Charlotte YellowHorn-Mcleod with input from Adrian Wolfleg and Blair Thomas 

http://www.discoveryhouse.ca
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reconciliation:
“ ...reconciliation is about establishing and maintaining a mutually respectful 
relationship between Aboriginal and non-Aboriginal peoples  in this country. 
In order for that to happen, there has to be awareness of the past, an 
acknowledgement of the harm that has been inflicted, atonement for the 
causes and action to change behaviour.” [nctr.ca]

INDIGENIZATION: A REPORT ON OUR LEARNINGS
In August 2019, Discovery House embarked on a journey to better support the growing population of Indigenous women and children accessing 
our programming and services while escaping domestic violence. This year of Indigenization was funded by the Family Violence Prevention 
Program (FVPP) of Indigenous Services Canada.

Why We did it?
 > We needed to better serve Indigenous women and children

 » Last fiscal year, we served 68 Indigenous women and 139 children (38% of clients)

 > We needed to respond to the Truth and Reconciliation Principles and Calls to Action 

 > We needed to learn more about our collective history which includes past injustices

 > We needed to deepen our understanding of culturally appropriate practices

 > We wanted to develop a model of support that can be shared with other 
organizations

Elders told us that balancing the physical, emotional, intellectual and spiritual aspects of life 
is pivotal to wellness. We needed also needed to work more holistically and to provide more 
culturally sensitive opportunities for learning and healing. 
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38% of Discovery House clients are Indigenous and we needed to learn how to better support Indigenous women 
and children. With guidance from the Elders Advisory Council and organizations like Miskanawah, Awo Taan Healing 
Lodge Society, and Further Education Society of Alberta, we are better equipped to provide learning and healing 
opportunities for Indigenous and non-Indigenous clients and staff.
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http://www.discoveryhouse.ca
http://www.trc.ca/assets/pdf/Honouring_the_Truth_Reconciling_for_the_Future_July_23_2015.pdf
http://www.sac-isc.gc.ca/eng/1100100035253/1533304683142
http://www.sac-isc.gc.ca/eng/1100100035253/1533304683142
https://www.canada.ca/en/indigenous-services-canada.html
https://nctr.ca/
http://www.miskanawah.ca
http://www.awotaan.org
http://www.awotaan.org
http://www.furthered.ca
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WHATwe did
We offered training and support services for clients and staff in one-on-one and group formats. These included:

 > Elders Advisory Council

 > Talking Circles, Sharing Circles

 > Smudging

 > Pipe Ceremonies

 > Sweat Lodge Ceremonies

 > Elder Support & Counselling

 > Nature walks

 > Visits to Blackfoot Crossing Historical Park (BCHP) 
and Glenbow Museum

 > Training for Staff and Clients

 > Cultural Blankets, Rugs, Art and Books

and Councelling
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While many Nations use specific traditional colours to represent their 
medicine wheels and circles, we chose Discovery House colours in an  
effort to represent our process while also not representing any one Nation.
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http://www.blackfootcrossing.ca
http://www.glenbow.org
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HOWwe did it
 > 55 families and all frontline staff (30+ staff members) accessed Indigenous 

programming from Aug 2018 to Aug 2019

 > Program delivery was made possible through strategic partnerships 
with Miskanawah, Awo Taan Healing Lodge Society, and the 
Further Education Society of Alberta

 > We formed an Elders Advisory Council to guide 
Indigenous programming

 > We relied on cultural teachings of Elders

Discovery House now has a more inclusive offering 
of services and we are better equipped to provide 
culturally appropriate programs and services to deal 
with the unique impacts of colonization.
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“They wanted to participate more and more,  
one on one counseling, individual stuff, as well  
as the ceremonies, like the pipe ceremony and  
the smudging... . They loved it and got a lot out  
of it too.” – Elder

http://www.miskanawah.ca
http://www.awotaan.org
http://www.furthered.ca
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WHATwe learned
Summary
Learnings from Indigenous program delivery spanning August 2018 
through July 2019. 

OUR PERSPECTIVE
 > We needed to build cultural and historical awareness so 

staff are able to provide appropriate cultural supports for 
Indigenous women and children leaving domestic violence.

 > We need to respond to the Truth and Reconciliation 
Commission of Canada and its Calls to Action

 > We learned of the Family Violence Prevention Program 
several days before the submission deadline. We should have 
consulted with Elders prior to writing the grant proposal 
but did not have time. This meant that once funding was 
approved, it took several months to get started.

 > We found that there were opportunities for clients that didn’t 
cost money (i.e., Grandmother Turtle program from Awo 
Taan and Indigenous Parenting After Violence from Further 
Education Society).

 > By reaching out to connections, we developed relationships 
with three Elders who formed the Elders’ Advisory Council.

 > In consultation with Elders and Indigenous community 
organizations, we provided Indigenous and non-Indigenous 
clients and staff with access to a variety of culturally 
appropriate learning and healing opportunities.

 > It is important that learning and healing are facilitated not only 
by those who identify as Indigenous, but by those with lived 
experience.

 > Because of delays getting started and because we sought free 
resources, we required an extension to July 2019. Fortunately 
an extention was granted.

 > In addition to cultural ceremony, programming and 
counselling, Elders informed us that we needed to build a 
more inclusive and welcoming space within the shelter. In July, 
we purchased a variety of materials from Native Reflections 
in Winnipeg, including rugs, art, blankets, books and other 
culturally relevant learning materials.

 > Now that the one-year funding is complete, we are 
exploring ways to fund ongoing Indigenous Counselling (i.e., 
honourariums and tobacco), and to hire an Indigenous Liaison 
as well as a therapist focused on Indigenous healing for children 
and families.

WHAT WE LEARNED FROM ELDERS AND CLIENTS:
 > A better understanding of historical injustices

 > Healing Circles provide safe environments that allow women 
to work on the issues they are facing and to find their voice 
and confidence in order to regain a sense of self, identity and 
independence. Participants who had just entered the shelter 
were more hesitant, shy and insecure compared to clients who 
attended programming, who felt safer, more confident and 
had made friends.

 > Participants agreed that the desired outcome is to keep 
families together, and Elder support has been pivotal in better 
understanding and responding to families in crisis. 

 > There is still a long way to go, with regards to racist policies, 
justice, child welfare reforms, court fees and access to services 
and basic needs for Indigenous populations
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http://www.sac-isc.gc.ca/eng/1100100035253/1533304683142
http://www.furthered.ca
http://www.furthered.ca
http://www.nativereflections.com
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CALLS TO     action
SUMMARY
The process directly addressed the following of 94 Truth and Reconciliation 
Commission Calls to Action  

CHILD WELFARE
1.  We call upon the federal, provincial, territorial and Aboriginal govern- 
 ments to commit to reducing the number of Aboriginal children in  
 care by: 

 ii. Providing adequate resources to enable Aboriginal communities  
  and child-welfare organizations to keep Aboriginal families together  
  where it is safe to do so, and to keep children in culturally  
  appropriate environments, regardless of where they reside.

Discovery House staff works to keep children with their mothers after 
fleeing domestic violence. We advocate for and with clients when dealing 
with child protection workers. We provide supports in the forms of 
housing (with subsidies), case management for adults and children, early 
child development, mental health and financial literacy. We also work to 
make connections with cultural supports and were able to weekly access 
to Elders in the forms of counselling (group and individual), smudging, 
sharing circles and pipe ceremonies.

 PROFESSIONAL DEVELOPMENT AND TRAINING FOR PUBLIC 
SERVANTS
57. We call upon federal, provincial, territorial, and municipal governments 
 to provide education to public servants on the history of Aboriginal  
 peoples, including the history and legacy of residential schools, the  
 United Nations Declaration on the Rights of Indigenous Peoples, 
 Treaties and Aboriginal rights, Indigenous law, and Aboriginal–Crown  
 relations. This will require skills-based training in intercultural  
 competency, conflict resolution, human rights, and anti-racism.

Indigenous teachers provided trainings for staff on the history of 
oppression, Indigenous world views and practices, and gained knowledge

in intercultural competency, human rights, and anti-racism. Staff also 
consult with Elders with conflict resolution is required.

 BUSINESS AND RECONCILIATION
92.  We call upon the corporate sector in Canada to adopt the United  
 Nations Declaration on the Rights of Indigenous Peoples as a  
 reconciliation framework and to apply its principles, norms, and  
 standards to corporate policy and core operational activities  
 involving Indigenous peoples and their lands and resources. This  
 would include, but not be limited to, the following:

i.  Commit to meaningful consultation, building respectful relation- 
 ships, and obtaining the free, prior, and informed consent of 
 Indigenous peoples before proceeding with economic develop- 
 ment projects. 

Discovery House works with, and listens to, Elders when making decisions 
on programming and services. We also work in client-centred and trauma 
informed ways to ensure clients can make informed decisions on the 
resources and supports then utilize.

ii.  Provide education for management and staff on the history of  
 Aboriginal peoples, including the history and legacy of residential  
 schools, the United Nations Declaration on the Rights of  
 Indigenous Peoples, Treaties and Aboriginal rights, Indigenous  
 law, and Aboriginal–Crown relations. This  will require skills based  
 training in intercultural competency, conflict resolution, human  
 rights, and anti-racism.

Indigenous teachers provided trainings for staff on the history of 
oppression, Indigenous world views and practices, and gained knowledge 
in intercultural competency, human rights, and anti-racism. Staff also 
consult with Elders with conflict resolution is required.
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https://nctr.ca/assets/reports/Calls_to_Action_English2.pdf
https://nctr.ca/assets/reports/Calls_to_Action_English2.pdf
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PRINCIPLES OF reconciliation
The Truth and Reconciliation Commission of Canada believes that in order for Canada to flourish in the twenty-first century, reconciliation between 
Aboriginal and non-Aboriginal Canada must be based on the following principles.

The United Nations Declaration on the Rights of 
Indigenous Peoples is the framework for reconciliation at 
all levels and across all sectors of Canadian society.

First Nations, Inuit, and Métis peoples, as the original 
peoples of this country and as self-determining peoples, 
have Treaty, constitutional, and human rights that must be 
recognized and respected.

Reconciliation is a process of healing of relationships that 
requires public truth sharing, apology, and commemoration 
that acknowledge and redress past harms.

Reconciliation requires constructive action on addressing the 
ongoing legacies of colonialism that have had destructive 
impacts on Aboriginal peoples’ education, cultures and 
languages, health, child welfare, the administration of justice, 
and economic opportunities and prosperity.

Reconciliation must create a more equitable and inclusive 
society by closing the gaps in social, health, and economic 
outcomes that exist between Aboriginal and non-
Aboriginal Canadians.

All Canadians, as Treaty peoples, share responsibility 
for establishing and maintaining mutually respectful 
relationships.

The perspectives and understandings of Aboriginal 
Elders and Traditional Knowledge Keepers of the ethics, 
concepts, and practice of reconciliation are vital to long-
term reconciliation.

Supporting Aboriginal peoples’ cultural revitalization and 
integrating Indigenous knowledge systems, oral histories, 
laws, protocols, and connections to the land into the 
reconciliation process are essential.

Reconciliation requires political will, joint leadership, trust 
building, accountability, and transparency, as well as a 
substantial investment of resources.

Reconciliation requires sustained public education and 
dialogue, including youth engagement, about the history 
and legacy of residential schools, Treaties, and Aboriginal 
rights, as well as the historical and contemporary 
contributions of Aboriginal peoples to Canadian society.

1 6
2 7
3 8
4 9
5 10

“What you guys are doing, and what we are doing ... we are doing truth and reconciliation ... we can say that we’ll have work to do 
for the next thousand years, but I want to raise the consciousness that we are actually doing it.” - Elder
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http://www.trc.ca/assets/pdf/Honouring_the_Truth_Reconciling_for_the_Future_July_23_2015.pdf
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resources
98 Truth and Reconciliation Commission Calls to Action
www.nctr.ca/assets/reports/Calls_to_Action_English2.pdf

Awo Taan Parent Link Centre
www.awotaan.org/index.php/programs/parent-link-centre/

Blackfoot Crossing Historical Park
www.blackfootcrossing.ca

Discovery House Family Violence Prevention Society
www.discoveryhouse.ca

Family Violence Prevention Program
www.sac-isc.gc.ca/eng/1100100035253/1533304683142

Further Education Society
www.furthered.ca

Glenbow Museum
www.glenbow.org

Imagination Tobacco
www.imaginationtobacco.com 

Indigenous Services Canada
www.canada.ca/en/indigenous-services-canada.html

Jordan’s Principle
www.canada.ca/en/indigenous-services-canada/services/jordans-principle.html

Miskanawah
www.miskanawah.ca

National Centre for Truth and Reconciliation
www.nctr.ca

Native Reflections
www.nativereflections.com

8

https://nctr.ca/assets/reports/Calls_to_Action_English2.pdf
https://www.awotaan.org/index.php/programs/parent-link-centre/
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Discovery House is grateful to all who participated and for the wisdom of their ancestors.

Discovery House Family Violence Prevention Society 
PO BOX 85058, Albert Park PO, Calgary, AB  T2A 7R7 

(403) 670-0467  |  www.discoveryhouse.ca  |  shelter@discoveryhouse.ca

http://www.discoveryhouse.ca
http://www.discoveryhouse.ca
mailto:shelter%40discoveryhouse.ca?subject=Inquiry%20via%20Indigenization%3A%20A%20Report%20on%20Our%20Learnings
http://www.discoveryhouse.ca

